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ASSESSMENT INSTRUMENT 
 
Code   : 1119/2 
Marks  : 70 
Time  : 2 hour 15 minutes 
 
 
ASSESSMENT DESIGN 
 
Paper 2 comprises 4 parts: Section A, B, C and D. All questions are to be answered. 
 
Constructs assessed are as follow: 
Knowledge & Understanding (Reading & Comprehension)  
Application (Writing Skills)       
 
The assembling of this paper follows a model of ’5-easy, 3-moderate, 2-hard’ to achieve 
a balance of questions. For multiple-choice items, they are arranged according to the 
context and are pre-tested so the balance of easy/moderate/hard can be ascertained. 
For the rest of the parts, the assembling of the instrument is based on the table of 
Specification and constructs are being assessed in all contexts. The level of difficulty is 
based on expert judgement. 
 

Type of 
instrument 

 
Objective and subjective written test 

 
Type of items 

Multiple- choice, Limited response,  Open response 

Section A B C D 

Number of 
questions 

Based on 
stimuli and 
rational 
cloze:  
15 MCQ 
 

Information 
transfer: 
10 
questions 

Reading 
comprehension: 
5 questions  
 
Summary 
writing: 
1 question 

Writing in response 
to literary texts 
Poem: 1 question 
Novel:   1 question 

Marks 15 10 25 20 

Scoring Dichotomous 
 

Analytical 
 

Analytical & 
Holistic 

Analytical & Holistic 

 

 
OVERALL PERFORMANCE 
 
On the whole, candidates did quite well in this paper.  Candidates with good 
language proficiency showed their ability by giving accurate answers while 
candidates with poor language proficiency were unable to perform well.  A very 
small percentage failed to respond to all or some of the tasks. 
 



Bahasa Inggeris 2 2 Kupasan Mutu Jawapan SPM 2014 

 

 
GENERAL PERFORMANCE OF CANDIDATES ACCORDING TO THEIR GROUPS 
 
High performance 
Candidates with good language proficiency were able to comprehend and respond to all 
the tasks relevantly and accurately.  Most of them did well in Section A and Section B.  
They were able to respond well to the reading comprehension task and showed good 
ability to write the summary in their own words.  They also managed to produce answers 
of a high standard with relevant textual evidence for the novel question in Section D 
(Literature Component). 
 
Average performance 
Generally, candidates of average language ability fared quite well in Section A.  
Candidates had problems with some of the questions.  Section B usually produced 
better-than-average performance.  There were a few questions left unanswered in 
Reading Comprehension (Section C) and Poem (Section D).  Some candidates, who 
used their own words to answer the comprehension and summary questions, were 
penalised because their limited competency resulted in grammatical and spelling errors 
which caused distortion of meanings. Candidates did not do well in the novel section as 
they failed to fully understand the task. 
 
Weak performance 
Almost all the weak candidates attempted Sections A and B but most of them performed 
badly.  Candidates displayed very poor reading skills.  Lifting and over-lifting in sections 
B and C were evident and the candidates did not show understanding of the test or task.  
Some candidates did not even attempt sections B, C and D. 
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PERFORMANCE OF CANDIDATES IN EACH SECTION 
 

SECTION A (Questions 1–15): MULTIPLE-CHOICE QUESTIONS 

 
GENERAL PERFORMANCE 
 
On the whole, candidates were able to do quite well in Section A as they displayed a 
good understanding of the task.  However, performance was better where questions 
required lower order thinking skills of recalling and understanding of main ideas and 
supporting details.   
 
Question 1 
 

 
 
The question requires the candidates to give the best word to replace the word ‘drew’. A 
high percentage of the candidates know “attracted” is the best word to replace “drew” in 
the phrase “drew a huge crowd”. The candidates who chose the other three options 
clearly do not know the meaning of phrase “draw a crowd” as the concert cannot “drag a 
crowd’, ‘persuade a crowd’ or ‘inspire a crowd”. 
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Question 2 
 

 
 
Good candidates understood the entire advertisement and were able to identify the true 
statement that reflects the information given. The candidates know that “open to all 
nationalities” means applicants from any country can apply for the scholarship. Weak 
candidates were unable to differentiate whether the statements were true or false as they 
failed to comprehend fully the advertisement.  
 



Bahasa Inggeris 2 5 Kupasan Mutu Jawapan SPM 2014 

 

Question 3 
 

 
 

Only a small number of the candidates managed to draw the correct conclusion for the 
task based on the extract. This question tested the candidates’ ability to apply higher 
order comprehension skills where they had to use thinking skills to identify the problem 
and its solution. Candidates also need to understand the expression “pool their 
resources to mend” to come to the right conclusion.  

 
Question 4 
 

 
 

A significantly large percentage of the candidates most likely misinterpreted the idea of 
“keeping your bedroom dark, quiet…” as “being silent in the room”. Some of the 
candidates who chose “massaging sore muscles” wrongly linked it to the idea of “soothe 
sore muscles”. According to the text, taking a warm bath soothes sore muscles.  
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Question 5 

 

 
 

This question requires candidates to interpret the conversation between two characters 
who were discussing a crocodile hunt. Good candidates were able to identify the correct 
feeling – ‘disappointment’. The sentences “There could be other ways to deal with the 
problem rather than killing the crocodile. It’s a pity.” helped them to draw the correct 
conclusion. Weaker candidates opted for “worry” as this feeling could have been 
mistakenly linked to the words ‘upset’, ‘problem’ and ‘pity’ which appear in the text. 
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Question 6 
 

 
 

Not many candidates comprehended the main message in the speech. They were 
unable to equate “…it is not a reason for us to cease our effort..” to the idea of “taking 
responsibility for the country’s future”. A significantly large percentage of the candidates 
drew the wrong conclusion that the message was for us “to be satisfied with the nation’s 
success”.  

 
Question 7 
 

 
 
This vocabulary item was slightly difficult and only a small percentage of the candidates 
were able to choose the correct word to replace the word ‘emerged’ as used in the 
context of the text.  
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Question 8 
 

 
 
Good candidates know the phrase “not allowed to” means “prohibited”. They were able 
to deduce the meaning of the phrase “motorized vehicles and bicycles are prohibited” as 
“not being allowed to drive through”. Weak candidates failed to realize that “be careful 
with fires” does not mean they cannot make campfires. 
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Questions 9 - 15 
 

 
 
The questions were based on a cloze text which assessed candidates’ grammar and 
vocabulary. The passage was about World Environment Day. 
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Question 9 
 

….. all countries will suffer ____9____ the negative effects. 

 
Most candidates could not link the two ideas with the appropriate connector. The link 
should be “because of something” and not “in place of something”.   
 
Question 10 
 

Governments will have to __10____ talks …. 

 

A large number of the candidates understand the rules governing the “to-infinitive” and 
hence chose the basic verb form.  

 
Question 11 
 

…to focus on its sources __11___ renewable energy. 

 

Good candidates were able to use the object preposition ‘of’ after the noun ‘sources’ in 
the text. Weak candidates have a poor knowledge of prepositions and failed to apply the 
correct preposition to complete the sentence.   

 
Question 12 
 

___12____ will not only create jobs but also help tackle global warming. 

 

Most of the candidates are familiar with the functions of the determiners. Weak 
candidates probably chose “There” as it is usually used to start sentences.  Not many 
candidates chose “How” and “What” since they are used in the question form. 
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Question 13 
 

……, we can turn today’s crisis ___13____ tomorrow’s progress. 

 

Quite a high percentage of the candidates were able to apply their knowledge of 
preposition and knew in the given context it has to be “turn … into”.  

 
Question 14 

 

……., we can make a ___14___ difference. 

 

Most of the candidates were able to identify the correct answer as they were able to rule 
out the other options as it is very unlikely to “make a specific difference”, “make a heavy 
difference” or “make a deep difference”.   

 
Question 15 
 

……., I ____15____ all people to take steps …. 

 

Good candidates were careful enough to analyse the closing of the speech by 
understanding each and every word of the sentence and the subsequent sentence to 
choose “urge” as the correct answer. Quite a number of candidates wrongly chose “hope 
as”, as we usually end speeches by using the phrase “ I hope all of you will….”.   
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SUGGESTIONS FOR CANDIDATES AND TEACHERS 
 
1. Candidates should read more to improve their command of the language 
2. Candidates should go through past years’ questions and exercises in workbooks to 

familiarize with the examination format. 
3. Teachers should give candidates more grammar exercises. 
4. Grammar should be taught in isolation but meaningfully. 
5. Give more rational cloze passage exercises so that they can understand how to 

choose correct answers. 
 
SECTION B (Questions 16-25): INFORMATION TRANSFER 
 
The assessment objective for section B is to assess candidates’ ability to transfer 
relevant information from one text type to another.  For the SPM 2014 paper, the task 
required the candidates to read a text on the benefits of buying a bungalow at a specific 
housing estate and using the information in the text, candidates had to complete a table. 
 
Many candidates were able to locate the answers directly from the text.  However 
questions 22 and 23 were a little bit more challenging as quite a significant number of 
candidates could not locate the specific recreational and fitness facilities to complete the 
text. 
 
Most candidates performed better in this section compared to the other sections.  
However, there were still some very weak candidates who did not make any attempt to 
answer the questions in this section. 
 
Many candidates who attempted this question could understand the instructions and 
were able to retrieve relevant information from the text.  Candidates, who were proficient 
in the language, gave precise and concise answers.  Even weak candidates were able to 
provide correct answers.  They were able to select and lift the portion of the sentences 
that had the answers. 
 
Some candidates over-lifted from the text despite the limited writing space provided in 
the question paper.  There were mindless selection of phrases and sentences.  Spelling 
errors too were prevalent. These candidates lacked the skill to transfer the accurate 
information from the text to the table. Some weak candidates provided irrelevant 
responses. A small percentage of the candidates did not attempt this section. 
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DETAILED PERFORMANCE  
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Question 16  
 
The question required candidates to give location of the housing area. 

 
 
Most candidates got the answer correct because they understood the word ‘location’ and 
managed to identify the only relevant location from the text.  Some weak candidates got 
the answers correct as well when they lifted the relevant phrase. 
 

 
 
Some weak candidates were careless as the name of the location was not complete and 
some over-lifted words from the text. 
 
Question 17 
 
The question required candidates to identify the developer of the housing area. 
 

 
 
Good candidates got the answer correct because they managed to identify the name of 
the developer.  Some candidates added the idea of the company being a reliable one. 
 

 
 
Some weak candidates dropped words or added word/words making the name of 
developer different from what it actually is.  They also mindlessly lifted words from the 
text. 
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Question 18 and 19 
 
This question required the candidates to identify two security systems provided at the 
housing area. 
 

 
 
Most candidates were able to answer this question as they understood the word 
‘security’ and were able to locate the two security systems. 
 

 
 
Weaker candidates over lifted the relevant parts of the sentences or splitting the same 
idea into two different answers. 
 
Questions 20 - 23 
 
These questions require candidates to identify four recreational and fitness facilities 
available.  Three facilities were given in the table as a guidance for candidates to obtain 
correct answers. 
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Most candidates who understood the task are able to identify all the four remaining 
facilities. 
 

 
 
Some candidates were confused with the words ‘recreational’ and ‘fitness’ though the 
word facilities is in the text.  They mindlessly lifted words from text and at times dropped 
key words that made their responses ambiguous.  Some made the responses plural e.g. 
tennis courts when there is only one tennis court available. 
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Question 24 
 
Candidates were required to identify the public transport available.   
 

 
 
Most candidates managed to locate the required information as they understood what 
was meant by public transport. 
 

 
 
Weak candidates did not understand the task and could not locate the relevant 
information to fill in the blank.  Some of them copied the whole sentence and some lifted 
mindlessly which distorted the intended meaning. 
 
Question 25 
 
The question requires the candidates to give the price of the bungalow. 
 

 
 
Most candidates did not have any problem in getting the correct answer.  They were able 
to identify the cost of each bungalow. 
 

 
 
Some weaker candidates were careless in copying the exact price.  They missed a ‘0’ 
making the price different. 
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SUGGESTIONS FOR CANDIDATES   
 
1. Candidates should do more exercises on information transfer of different types. 
2. Candidates should read the task carefully before answering the questions. 
3. Candidates should only use information found in the text.  
4. Candidates should use key words to help locate the correct information and avoid 

over-lifting of text material. 
5. Candidates should go through past-year questions to familiarize themselves with all 

kinds of text types in this section. 
6. Candidates should be careful in copying down facts from any given material 

especially in terms of spelling, numbers and punctuation.   
 
 
SUGGESTIONS FOR TEACHERS  
 
1. Teachers should discourage candidates from over-lifting of words or phrases.  
2. Teachers should teach candidates ways to provide relevant and precise answers. 
3. Teachers should expose candidates to different types of reading materials. 
4. Teachers should encourage candidates to answer this section as it is the easiest. 
5. Teachers should teach candidates to read the task carefully before answering the 

questions. 
6. Teachers should teach candidates to use only information found in text and not use 

their own words.  Sometimes the use of own words may lead to distortion in 
meaning. 

7. Teachers should teach candidates to look out for key words when identifying 
answers. 

8. Teachers should use authentic materials in class to expose candidates to different 
reading materials. 
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SECTION C  
 
GENERAL PERFORMANCE 
 
This section has two parts: reading comprehension and summary writing. Candidates’ 
performance was above average. Some questions required candidates to apply higher 
order comprehension skills and then give a personal response.  A small number of 
candidates did not attempt both the comprehension and summary questions.  
 
 
READING COMPREHENSION (Questions 26 – 30) 
 
This section tested the candidates’ ability to read and understand information contained 
in an extended text.  The candidates were required to answer five comprehension 
questions based on a passage. 
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26. From paragraph 1, why did the writer decide to go on the caving course? 
 

 
 
Many candidates were able to answer this question because of the key word ”caving 
course” both in the question and the passage. 
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Weak candidates lifted the answer without changing the pronoun. 
 
27. From paragraph 4,  
 
a) what brought the participants together as a group in Gua Balai Cave? 
 

 
 
Most good candidates were able to identify the idea of what the participants did (that 
brought them together in the cave). 
 

 
 
Weak candidates misunderstood the situation of “treading on slippery rocks” as what 
brought them together as a group. 
 
b) why do you think the trainers said caving would be “extra fun” ? 
 

 
 
This is a higher order comprehension question. A small number of candidates were able 
to give the correct answer as they associated the “slippery rocks” and “heavy rain” to 
make caving more challenging. 
 

 
 

Weak candidates gave wrong answers as they associated the phrase “extra fun” to 
mean games and quiz. 
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28. From paragraph 5,  
 
a) give a reason why you think the trainers could escape without a single blemish on 
their arms and legs. 
 

 
 
This is another higher order comprehension question. Good candidates were able to see 
that the trainers were not injured in the caving but the participants  were despite the 
protective gear.  
 

 
 

Weak candidates added information not mentioned in the text. Although the second part 
of the answer was accurate, the answer had to be taken as a whole.  
 
 
b) what made the trainers seem unsympathetic?  
 

 
 

 Majority of the candidates gave the correct answer because the word “unsympathetic” 
was reflected in the trainers action of “happily shouted”. 
 

 
 

Weak candidates lifted the sentence without changing the relevant pronoun. 
 
c) which phrase means “moved very slowly” ? 
 

 
 

Good candidates were able to relate “moved slowly” in a narrow passage to the word 
“inched”. 
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Weak candidates got the wrong idea of being on one’s hands and knees as the idea of 
moving slowly. 
 
 
29. From paragraph 7,  
 

a) how did Razif manage to overcome all the difficulties he faced? 
 
 

 
 

Most candidates were able to identify the correlation between difficulties and challenges. 
The sequence marker/connector, “however” further helped these candidates zoom in to 
the answer. 
 

 
 
Weak candidates merely lifted mindlessly a sentence from the text. 
 
 b)which sentence suggests that Razif enjoyed the caving adventure? 
 
 

 
 
Good candidates were able to equate the question requirement to the idea of eagerness 
or another adventure. 
 

 
 
Weak  candidates picked on the word “addictive” to mean “wanting to do it”. Thus, they 
picked that sentence. 
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30. In your own words, state one quality that caving trainers should have. Provide a 
reason to support your answer. 
 

 

 
 
This question required a personal response. Good candidates gave qualities that 
reflected the situation in the text and supported them with appropriate reasons. 
 
 

 
 
Weak candidates were unable to provide an appropriate quality related to the situation. 
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SUGGESTIONS TO CANDIDATES 
 
1. Read the text and questions carefully. 
2. Learn to look for contextual clues 
3. Understand the usage of Wh-questions. 
4. Look for answers in the stated paragraphs.  
5. Candidates should have a wide range of vocabulary 
6. Do more comprehension exercises. 
7. Understand key words in the questions  
8. Learn to express personal opinions. 
9. Read extensively. 
 
 
SUGGESTIONS TO TEACHERS 
 
1. Familiarise candidates with various types of comprehension passages and reading 

materials. 
2. Encourage candidates to read extensively 
3. Remind candidates to change the pronouns accordingly when lifting answers. 
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SUMMARY WRITING 
 
31. The course participants had an interesting experience in the caving adventure. 
 
Write a summary on the challenges they faced when exploring the caves. 
 
Credit will be given for use of own words but care must be taken not to change the 
original meaning. 
 
Your summary must: 

 be in continuous writing form (not note form) 

 use materials from line 14 to line 36 

 not be longer than 130  words, including the 10 words given below 
 
Begin your summary s follows: 
 
Starting with Gua Penyu, the trainers instructed the participants to … 
 
 
QUESTION 31 
 
The summary question tests the candidates’ ability to select and retrieve relevant 
information, use the information given to display an understanding of the task and to 
organize the information coherently. The question also tests candidates’ ability to 
paraphrase effectively and concisely and to present the information in Standard English, 
in an accurate and fluent form.  
 
The candidates were required to write a summary on the challenges they faced when 
exploring the caves.  
 
 
GENERAL PERFORMANCE  
 
On the whole, the candidates’ performance was satisfactory.  The candidates were able 
to select and retrieve the relevant information from the passage.  Their responses were 
also organised coherently and the expressions were secure as the original meaning of 
the passage.  Hence, the candidates displayed a good understanding of the task set. 
 
Apart from that, a substantial number of the candidates also adopted the safe strategy 
which was to be text dependent in shaping their responses. Any attempts to use own 
words were restricted to single word substitution. 
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GENERAL PERFORMANCE OF CANDIDATES ACCORDING TO THEIR GROUPS 
 
Candidates in the High Achievement Group 
 
The confidence and competency of the candidates were the main features of the 
response.  These candidates are proficient in the language and therefore were able to 
respond relevantly to the task. They managed to retrieve most of the information 
required and were also able to paraphrase effectively and concisely. They also 
presented their responses accurately, showing an ability to use original compound and 
complex structures. 
 
 
Candidates in the Average Achievement Group 
 
Generally, candidates in this group showed good understanding of the task, even though 
they relied  on the text.  There was some form of selective lifting and at times, wholesale 
copying, but they were still able to get good marks for content and language. There were 
attempts to reorganise and reshape the text. At times, attempts to rephrase distorted the 
original meaning of the information required.  
 
Candidates in the Low Achievement Group 
 
Candidates did not show understanding of the task.  There were cases of candidates 
producing more or less a complete transcript of the text.  There was also mindless lifting 
which led to fractured syntax.  A small percentage of the candidates did not even attempt 
the question.  
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DETAILED PERFORMANCE  
 
Better candidates understood the requirements of the task and were able to select the 
relevant information to write a summary on the challenges faced by the cave explorers.  
 
Candidates were able to complete the first sentence using the ten introductory words – 
Starting with Gua Penyu, the trainers instructed the participants to ... 
 
 

 
 
 
Competent candidates were able to identify all or almost all the content points.  There 
were sustained and noticeable attempts at paraphrasing.  Expressions were generally 
sound, e.g. “Starting with Gua Penyu, the trainers instructed the participants to turn off 
their torches to fully experience the darkness. Being unfamiliar with it, their movement 
was slow”. 
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Many candidates were able to do intelligent and selective lifting of the relevant sections 
of the text.  They were able to lift phrases and parts of a sentence and join them together 
to form new sentences. Candidates showed good use of conjunctions. The writing was 
clear, well-organised and coherent.  Spelling and punctuation were accurate. 
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Very weak candidates resorted to copying sentence after sentence without a clear break, 
thus producing a more or less complete transcript of the text. The summary exceeded 
the word limit of 130 words.  There was intrusion of irrelevant sentences. 
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SUGGESTIONS TO CANDIDATES 
 
1. Always check to make sure the response fulfils the task given. 
2. Use only text within the stipulated area as stated in the rubric.  Draw lines to 

indicate the beginning and the ending of the summary area. 
3. Do not exceed the word limit given. 
4. Use the ten introductory words given. 
5. Complete the opening sentence using the ten introductory words without any 

grammatical errors. 
6. Build a wider vocabulary, so that paraphrasing is more effective and concise.  
7. Learn to write using a variety of sentence structures – complex and compound. 
8. Learn to use sequence and logical connectors. 
9. Practise rephrasing. 
10. Write a draft first and edit it before writing out the summary. 
 
 
SUGGESTIONS TO TEACHERS 
 
1. Train the candidates to understand the task given. 
2. Teach and train candidates to locate the content points.  Teach them how to 

differentiate between main and supporting ideas/details.  
3. Teach them to select intelligently 
4. Remind candidates to use the given ten introductory words and to use material 

within the stipulated text area. 
5. Remind candidates to write in one paragraph. 
6. Teach candidates to use suitable cohesive devices such as connectors. 
7. Teach and train the candidates, especially those with good linguistic skills, to 

paraphrase effectively and concisely. 
8. Teach and train candidates to write using a variety of sentence structures, focusing 

on ability to form original compound and complex structures. 
9. Focus on one skill at a time – locating content points, paraphrasing or writing 

original syntax. 
10. Teach the weaker candidates to use key words to locate points when answering 

summary questions. 
11. Improve their vocabulary by introducing relevant comprehension texts based on the 

curriculum specifications. 
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SECTION D (LITERATURE COMPONENT) 
 
 
GENERAL PERFORMANCE 
 
Candidates showed an average performance in this section.  The response to the poem 
question was much better than the response to the question on the novel.  A significantly 
high percentage of the candidates did not attempt the questions in this section.  

 
POEM (QUESTION 32) 
 
GENERAL PERFORMANCE 
 
The poem chosen for SPM 2014 was In the Midst of Hardship.  Out of the four questions 
with five parts that make up five marks, two questions allow candidates to lift the relevant 
word or phrases from the given stanza.  Quite a high percentage of the students were 
able to answer questions 32(a) and 32(b) as they had knowledge of the poem to answer 
questions.  Candidates had problems with questions 32(c) and 32(d) which required 
them to apply higher order thinking skills.  Good candidates were able to give their 
personal responses to questions 32(c) and 32(d).  Weak candidates however, just 
copied lines from the poem mindlessly. 
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Question 32 (a)  
 
In stanza 1, which word in the poem means ‘a feeling of hopelessness’? 

 

 
 
Most candidates were able to give accurate one word answer as required by the 
question. 
 

 

 
 

Weak candidates lifted unnecessary words from the poem or were unable to give 
accurate answer because they did not understand the question. 

 
Question 32 (b) 
 
In stanza 3, which phrase indicates that the villagers were cheerful although they had 
suffered in the flood waters? 

 

 
 

Most candidates were able to give accurate answer.  They were able to lift the relevant 
phrase and show a good understanding of the task. 
 

 
 

 
 

Some candidates lifted unnecessary words from the poem, leaving out key words. 
 

 
Question 32(c) 
 
Why do you think they were desperately looking for their son’s albino buffalo? 

 

 
 
Some good candidates were able to give appropriate response.  They managed to 
express their opinion for the personal response question based on their experiences or 
knowledge. 
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Most candidates gave wrong answers because they lacked knowledge about the poem 
and could not express ideas accurately due to poor command of the language. 
 
Question 32(d) 
 
They were born amidst hardship 
 
Besides floods, what other hardship do you think the villagers might face? 
Provide a reason to support your answer. 

 

 
 
Good candidates gave good responses based on their experiences and knowledge. 
They managed to give other examples not directly related to the poem but are applicable 
to the question. 

 

 
 

 
 
 
Some weak candidates lifted lines from the poem.  They did not understand the question 
and therefore gave answers not related to the task.  They were not able to express ideas 
accurately due to poor command of language.   
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SUGGESTIONS TO CANDIDATES 
 
1. Candidates must understand the literal and figurative meaning of the poems. 
2. Candidates must read and understand the questions before answering. 
3. Candidates should take note of the type of questions set. 
4. Candidates should write short and relevant answers to express opinions. 
5. Candidates must attempt all the questions. 
6. Candidates should lift intelligently but not excessively from the text. 
7. Candidates must try to improve their linguistic ability to enable accurate expression 

of ideas. 
8. Candidates should try all possible questions that could be asked on a particular 

poem. 
 
 
SUGGESTIONS TO TEACHERS 
 
1. Teachers must teach the main elements of the poem. 
2. Teachers should teach candidates the literal and figurative meaning of the  
         poems. 
3. Teachers should train candidates to read and understand the questions for all the 

poems. 
4. Teachers should train candidates to answer questions precisely in simple and 

accurate sentences. 
5. Teacher should encourage candidates to answer opinion-based questions in their 

own words.  
6. Teachers should train candidates to provide personal responses. 
7. Teachers should make lessons on literature interesting and meaningful to 

candidates. 
8. Teachers should encourage candidates to share their personal experiences during 

class discussion and tell them how these experiences can be used to answer the 
personal response questions. 

9. Teachers should expose candidates to possible questions for each line of the 
poem. 
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THE NOVEL (QUESTION 33) 
 

 
 

GENERAL PERFORMANCE 
 
Candidates were asked to choose one of the novels they have studied and respond to 
the question. A statement was given and candidates had to prove how true the 
statement was with reference to the novel they studied. The question involves two tasks 
that the candidates should respond to. One is to decide on the character who struggles 
in his or her life in the novel. The second task is to elaborate on how the struggles 
improved the character’s life in the novel.  

 
On the whole, candidates did not do well in this question. The main issue was the 
comprehension of the statement given in the task that is “One has to struggle to improve 
one’s life.” Very few candidates were able to show understanding of this quotation as 
stated in the paragraph above.  Mostly candidates with good to excellent language 
proficiency were able to respond to both tasks relevantly, giving details from the text 
besides expressing their viewpoints. There was evidence of critical thinking. Many 
candidates with good to average language proficiency provided mainly partly relevant 
responses which only one of the two parts of the question. They wrote about the 
characters and their struggles but improvement on other characters. Some responses 
were too shallow and had little relevance to the task that was merely stating the struggle 
with no improvement stated as well as lacking in textual evidence and development. 
Weaker candidates just wrote something about the novel, usually narrating events in the 
novel without addressing the task. Some candidates did not attempt the question. A 
small number of candidates reproduced learned or memorised responses 
 
Only a small percentage of the candidates produced responses that were accurate or 
largely accurate with sophisticated structures and wide vocabulary.  The writing was 
well-organised and cohesive. Many candidates had serious language errors in their 
responses. Weak candidates showed poor language ability – high frequency of serious 
errors of various kinds with fractured syntax that distorted the intended meaning.  
Responses were poorly organised and sometimes written in one paragraph. 
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DETAILED PERFORMANCE 
 
Example of a good answer 
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Response is consistently relevant as candidate focuses on characters and their 
struggles, as well as how the struggles improved their lives. Response is convincing as 
arguments are detailed and well-developed. Candidate always provides precise textual 
evidence to support viewpoint. Candidate also provides personal response to the task.  
 
Language is accurate with some occasional first draft slips. Good organisation of 
thoughts and ideas.   
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Example of an average answer 
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Response is intermittently relevant to the task. The character and his struggles are 
identified but there is a mere statement on the improvement on the character’s life. 
Candidate also provides some textual evidence with some development and the answer 
is well-organised. Language errors are quite frequent but meaning is not in doubt. 
 
 
An Example of a Weak Answer 
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Candidate is able to discuss characters and their struggles. There is little textual 
evidence with no development.  Frequent language errors but meaning is not distorted.  



Bahasa Inggeris 2 44 Kupasan Mutu Jawapan SPM 2014 

 

 
SUGGESTIONS TO CANDIDATES 
 
1. Read the novel and understand it well.  Textual evidence is always important 

when responding to a task. 
2. Read the rubric carefully, identify the different parts and address the task 

relevantly. 
3. Learn the details of the main or significant events in the novel so as to provide 

accurate and sufficient textual support. 
4. Be familiar with the plot, characters and events of the story. 
5. Do not reproduce memorized answers.  
 
 
SUGGESTIONS TO TEACHERS 
 
1. Ensure candidates read and comprehend the novel. 
2. Teach candidates all the elements of the novel: theme, plot, character etc. 
3. Do not encourage mere memorization. 
4. Teach and train candidates to respond relevantly to a task, or to give their  

opinions on the task set.  
5. Teach candidates to always provide textual evidence to support their answers. 
6. Teachers should encourage candidates to read the text and not the synopsis. 
7. Guide and teach the candidates on how to answer questions on higher order 

thinking skills about character, event, theme and moral value.  
8. Candidates must be taught and reminded to be consistent in the use of the 

tenses when answering the question.  
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